
Lesson # 11 Resolving Conflicts 
 

Be open & honest with people when needed 
 

1.  If we sin against someone or find out that someone has something against us what should be our goal? 

(Matthew 5:23) 

________________________________________________________________________________________ 
 

Be willing to apologize (Sometimes even when you are right) 
 

2.  When someone sins against you what should you do? (Matthew 18:15) 

_________________________________________________________________________________________ 
 

3.  Who are you to share it with?  _____________________________________________________________ 
 

4.  Are others to be involved? ________________________________________________________________ 
 

5. If it is a serious matter what should be the next two steps: (Matthew 18:16,17) 

a. ______________________________________________________________________________________ 

b.______________________________________________________________________________________ 
 

6. What do you do if he does not hear you? (Matthew 18:17) 

_______________________________________________________________________________________ 
 

7.  How do you treat the heathen?  

_______________________________________________________________________________________ 
 

Deal with problems constructively 
 

Wisdom says avoid sharing anything, anyway, anytime you want to 
 

8.  How does a fool deal with personal problems? (Proverbs 29:11) 

________________________________________________________________________________________ 
 

9.  How does a wise man deal with strong emotions? (Proverbs 29:11) 

________________________________________________________________________________________ 
 

10.  What does discretion in a man make him do? (Proverbs 19:11) 
_______________________________________________________________________________________________  
 

11.  What is it a glory for one to do? (Proverbs 19:11) 

_________________________________________________________________________________________ 
 

Proverbs 19:11 AMP Good sense makes a man restrain his anger, and it is his glory to overlook a transgression or an offense 
 

12.  What are we to be swift to do? (James 1:19) __________________________________ 
 

13.  What two things are we to be slow to do? (James 1:19) 

a. ______________________________________________ 

b. ______________________________________________ 
 

14.  What does the wrath of man not do? (James 1:20) 

________________________________________________________________________________________ 
 

15.  What are two things we are not to do in a time of anger? (Ephesians 4:26) 

a. ______________________________________________________________________________________ 

b. ______________________________________________________________________________________ 
 

16.  If one reacts and continues in anger what do they do? (Ephesians 4:27)  

_________________________________________________________________________________________ 
 

 

 



Ask yourself if a confrontation is necessary 

 

 Q) How important is the issue? 

 Q) Did the person purposely try to offend you? 

 Q) Do they know they offended you? 
 

17.  What does a person do who seeks love? (Proverbs 17:9) 

_________________________________________________________________________________________ 
 

18.  What does a person do who repeats a matter? (Proverbs 17:9) 

_________________________________________________________________________________________ 
 

Assignment: 
1.  Review principles of D.E.S.C and fill in principles on chart 
 

2.  What does the acronym D.E.S.C. stand for.  (Be able to quote) 

 D ________________________ 
 

 E ________________________ 
 

 S ________________________ 
 

 C ________________________ 
 

3.  Have a real life scenario mapped out (past or present issue) without causing embarrassment to anyone in the 

room 
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